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OBJECTIVES 

 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 

ACTIVITIES 

 

1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 

Achieved Results/Outcomes 

 

Face-to-Face Counselling 

Quantitative Data  

• New Adult Clients 

• A total of 24 new adults clients, 22 females and 2 males received face to face counselling 

• Spousal abuse was identified as the type of abuse experienced by 13/59% of female clients, 
with physical spousal abuse at 6/27%, non-physical abuse at 6/27% and psychological abuse at 
1/4%.   
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• During this month 9/41% of female clients also experienced intra-family violence with 
physical abuse being the most predominant at 7/32% followed by non-physical at 1/4% and 
psychological at 1/4%.  

• Psychological spousal abuse was also identified as the type of abuse experienced by 1/50% of 
male clients for this month.  

• During this month 1/50% of male clients also experienced non- physical intra-family violence.   

• For females a total of 7/32% were between the ages of 19-25, 10/45% were between the ages 
of 26-40,  4/18% were between the ages of 41-60 and 1/4% was 60+.  

• For males- 1/50% were between the ages of 26-40 and 1/50% was between the ages of 41-60.  

• A total of 9/41% of all female clients and 1/50% of all male clients described themselves as 
Black, 7/32% of female clients and 1/50% of male clients identified themselves as East Indian. 
A further 6/27% of female clients identified themselves as Mixed.  

• In terms of employment status 8/36% of female clients described themselves as full time 
employed; 4/18% as self employed; 4/18% as unemployed, 4/18% as homemakers and 2/9% 
gave their employment status as ‘other’.   

• For male clients 1//50% described themselves as full time employed and 1/50% as self 
employed.  

• A total of 14/64% of female clients and 1/50% of male clients were from the county of 
Demerara with 8/36% of female clients and 1/50% of male clients from Georgetown.  

• A total of 10/42% of cases seen this month were alcohol related.  

• A total of 8/33% of all client were married; 6/25% were in common law unions; 3/12% were 
single 3/12% were separated; 3/12% were in visiting unions and 1/4% described their marital 
status as ‘other’.  

 

• Returning Adult Clients 

• A total of 44 clients, 32 females and 12 males returned for follow up counselling this month.  

 

• New Child Clients 

• A total of 2 new female child clients were seen for this month. 

• The 2 female child clients were both survivors of sexual abuse; 1/50% has been raped and 1/50% 
had been sexually abused.  

• One 1 child client was under the age of 6 and the other 1 was between the ages of 12-18.  

• Both of the 2 female child clients were of Mixed ethnicity.  

• One (1) child was from the county of Demerara and the other (1) child was from Georgetown. 

• Both of the 2 children were neither attending school nor employed.   
 

• Returning Child Clients 

• There were no returning child clients seen this month.  
 

Qualitative Data 

• A female client reported feeling angry towards her husband who had retired from work, Client’s  
husband appeared to be alcoholic and was being verbally abusive to her  She said that her 
husband does not eat much and the little food he eats he shares it with their dog which also 
annoys her. Client disclosed that she thought of putting her husband out of the house but felt that 
this could have some adverse consequences such as where would he go and what would his 
relatives say about such an action.  She also said that one of her husband’s friends & drinking 
buddy had committed suicide and he said that it should have been him. This was the first time 
client had ever seen her husband cry.  Counsellor advised client to take the threat of suicide 
seriously as under the influence of alcohol men tends to commit murder/suicide especially when 
burdened with social problems. Client’s husband is not earning or getting a pension. Counselor 
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empathized with client’s situation and probed into relationship between client and her husband 
before his retirement. According to client her husband was a good provider up until he retired 
then he began hitting the rumshop from very early in the morning.  Counselor enquired about 
client’s health, raised the possibility of him developing cirrhosis of the liver due to his drinking 
and advised client to take her husband to see the doctor.  On checking up with client, counselor 
learnt that when client’s husband health began to deteriorate she managed to get him to the doctor 
and learnt that he was indeed suffering from cirrhosis of the liver. Client said that for now her 
husband in quiet and using his medication and one day she was surprised that he showed some 
interest in her work. Client was encouraged to be supportive toward her husband. Counsellor also 
informed client about applying for a grant to expand her business and was given a referral to that 
effect. Client said that as soon as she finds some time she will return to H&S for follow up 
counseling. 

• A young female client survivor of sexual assault, with the support of counsellor, has chosen to 
pursue classes in sewing and dressmaking as against academics or IT studies.   When client 
returned for a follow up visit she was very happy and not sulky as she used to be, she brought 
some of her sewing to show the counselor.  Counselor was also able to further assist client with a 
file of sewing tips and notes from the internet.  Client during counseling said that she does not 
have any friends/peer as they are deceitful and misleading and said that she wants adult friends 
like the counselor (meaning that she would be better guided).  Client also felt that the relationship 
with her mother is improving.  Client was told that she has the qualities to be a good peer leader 
and was encouraged to foster a loving and better relationship with her younger sister. 

• A female client whose partner has been neglecting her and locking her out of the home has done 2 
counseling sessions so far.  Counselor helped client to explore lessons learnt from the relationship 
such as the importance of having an education, qualifications and independence. 

• A female client who attended counseling sessions with her husband became frustrated after the 3rd 
counseling session because she was still having trust issues with her husband, decided to 
discontinue the counseling sessions.  Approximately one week after, client called to say that she 
has since seen marked improvements in her husband’s attitudes and voiced her appreciation of the 
counseling sessions. 

• Counselor was able to bring about changes in the relationships between a mother and daughter 
and couples by counseling and sharing information on self esteem,   males/female differences, 

healthy & unhealthy relationships and how to build trust in relationships .between a mother 
and daughter and couples.  

 

Hotline Counselling 

Quantitative Data 

• Adult Clients 

• A total of 20 hotline calls from 18 females and 2 males were received this month through H&S 24 
hr hot line service.  

• A total of 13/65% of all clients experienced spousal abuse with physical spousal abuse affecting 
7/35% and non physical abuse affecting 6/30%. 

• A total of 7/35% of clients experienced intra family abuse with physical abuse affecting 1/5%, 
non physical abuse affecting 1/5%, psychological abuse affecting 3/15% and sexual abuse 
affecting 1/5%. One caller intra family type of abuse as ‘other’  

• Of the 18 female hotline callers, 1/5% was between the ages of 19-25; 4/22% were between the 
ages of 26-40; 6/33% and 41-60 years old. A further 7/39% did not state their age.  

• Of the 2 male callers, 1/50% was between the ages of 26-40 and 1/50% was between the ages of 
41-60.   

• Seven 7/35% of all hotline callers were from the county of Demerara.; 2/10% was from the 
county of Berbice; 2//10% were from the county of Essequibo; 2/10% were from Linden (Region 
10) and 6/30% said they were from Georgetown.  * 
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• In terms of employment, 1/5% of callers were full time employed; 2/10% were part time 
employed 4/20% was self employed: 5/25% were unemployed and 4/20 described themselves as 
home makers. A further 3/15% listed their employment as ‘other’. * 

• A total of 8/40% of callers received counselling, 6/30% were given advice and 6/30% of callers 
were given referrals. * 

 

• Child Clients 

• A total of 2 female child clients accessed services from H&S 24 hr hotline service this month.  

•  One 1/50% female child client experienced intra family sexual abuse and the other 1/50% intra 
family psychological abused. 

• Both of the 2 female child clients were between the ages of 12-18 yrs. 

• One child client 1/50% resided in the County of Demerara and the other 1/50% resided in 
Georgetown. 

• Both of the 2 child clients were attending secondary school 

• One 1/50% child client was counselled and the other 1/50% was given a referral.  

 

Qualitative Data 

• During the month of October a client called asking for information about a shelter for his 
young brother who is a drug abuser, after the caller was given the information and went 
through the process, he called back to report how useful the information was and how he got 
help for his brother. He further stated he would give feed-back as the progress that his brother 
was making. 

• The information in the resource directory is very helpful when dealing with clients as it is fast 
and easy to access, so clients don’t have to wait.  

 
 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 

SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 

Expected Results/Outcomes 

 
• Reduction in psychological trauma associated with domestic and sexual violence 

and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 

 

Court Support Counselling 

Quantitative Data 

• New Adult Clients  

• A total of 5 new female adult clients and I male adult client were given court support service 
this month.  
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• The 5  new female clients were applicants in Court for Assault (2); threatening language (1);  
DVA P.O. (1); Assault & DVA PO (1) 

• The 1 male client was also an applicant in the case of Assault (1) 

• One (1) of the female clients were between the ages of 19-25; 2 were between the ages of 26-
40 and I client was 60+. Ages of the other female clients was not known. 

• The age of the 1 male client was not known.  

• All 6 of the Court cases were held in Region 4. Two (2) case were heard at Georgetown 
Magistrate Court; #1; 2 cases were heard at Providence Magistrate Court;  1 case was heard at 
Cove & John Magistrate Court and 1 case was heard at Vigilance Magistrate Court. 

• The accused for female clients were husbands (2); reputed husbands (1); daughter (1) 

• The accused for the male client was not stated. 

• Outcomes – 1 final DVA P.O. granted fully 
- I case continues for both parties to continue counselling process (threatening language) 
- 1 case respondent not served, case continues  
- 2 cases continuing   

                                                                                                                                                                                                                                 

• New Child Clients 

• No new female child clients were given court support service this month.  

 

• Returning Adult Clients  

•  A total of 4 returning female adult clients received court support assistance through court 
attendances and counselling. 

•  One (1) client was between the ages of 26-40; 3 clients were between the ages of 41-60. 

• Clients were pursuing Division of Property (2); Child Maintenance (1); Unlawful Wounding 
(1). 

• Three (3) of the cases were heard in Region 4 and 1 was heard in Region 3: High Court (2); 
and Sparendaam Magistrate Court (1) and Wales Magistrate Court (1). 

•  Perpetrators were ex- husbands (1), common law husband/ partners (1);   

• Outcomes -3 of these cases are continuing 
- In 1 case offender was found guilty & fined $80,000 or 6 mts imprisonment 
- In 1 case father referred to P&W department for counselling, case continues  
- In 1 case parties to reach settlement, case continues 
            

• Returning Child Clients 

• A total of 6 returning child clients, 5 female child clients and 1 male client received court 
support assistance through court attendances and counselling. 

• Clients were survivors of the offences of Rape (2); Carnal Knowledge (1); Buggery (1); Incest 
(1); Interim DVA PO (1). 

• Perpetrators were neighbours (2); strangers (1); husband (1); brother in law (1). 

• Clients ranged from 4-16 years in the following age groups; 6-8 years (1); 12-18 years (5)   

• All (6) Court cases were held in the Region 4 - Providence Magistrate Court (6);   

• Outcomes – All 6 cases are continuing. One of the cases falls under new SOA. 
 

Qualitative Data 

• Client who was attending court due to assault by her visiting partner was given information to 
utilize in assessing the said relationship when she became undecided about following through 
with the court process. 

• Two clients were helped in getting their arrest warrant issued by the Court recalled.  One client 
presented herself in court the day after the hearing as instructed by the police.  The other client 
was absent from the court when the matter was called and an arrest warrant was issued.  This 
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client was present on the correct date but in another court, not realizing the matter had been 
transferred to another court, the very court that issued the AW.  Client was called via phone and 
guided to present herself to the appropriate court the said day, and explain why she had attended 
the wrong court, this would allow for consideration by the court to withdraw the AW.       

 
 

3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 

REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 

VIOLENCE AND CHILD ABUSE 

 

 

Expected Results/Outcomes 

 
Victims/survivors of domestic and sexual violence and child abuse  

• informed of the legal, health, educational, housing, employment, financial and 
other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 

Achieved Results/Outcomes 

 

Advocacy & Advisory Counselling & Referral Services 

Quantitative Data 

• New Adult Clients 

• A total of 11 new adult clients all females were given advisory counselling and referral 
services for this month   

• Six (6) of the female clients were between the ages of 19-25; 4 were between the ages of 26-40 
and 1 female client was aged 41-60.  

• Eight (8) of the female clients were referred and or accompanied to the GLAC for legal 
services; probation & welfare services (2): housing and shelter services (3), health services (1).    

• Four (4) of the female clients receiving advisory and referral services were Black; 3 were of 
East Indian; 4 were of Mixed ethnicity.  

• A total of (5) of the female clients were legally married, 3 were single, 4 were in common law 
relationships; 1 was in a visiting relationship. 

• Three (3) clients did not have children, 8 other clients had between 1-9 children.  

• All 11 of the female adult clients resided in Region 4.  
 

• New Child Clients 

•  A total of 2 new female child clients were given advisory counselling and referral services for 
this month.  

• One (1) child client was between the ages of 12-18 and 1 child clients was between the ages of 
0-6 yrs.  

• One child client was Black and I child was of Mixed ethnicity.  

• Both children were students.  

• I female child client was referred to CPA and the other child client was referred to Dr Narine at 
the Medical Centre at Brickdam Police Station.  

 
 



7 

 

• Returning Adult Clients 

•  One (1) returning female client was given advisory and counselling and referral services for 
this month.  

• The 1 female client was East Indian, living in a common law union (1), between the ages of  
41-60 (1),  had no children and resided in Region 4 (1)  

• The 1 returning female client was referred to GLAC and the Georgetown Magistrate Court.  
 

• Returning Child Clients 

• There were no returning child clients this month.   
 

Qualitative Data 

• Client was finally granted her protection order after months spent in court. Since the client is 
visually impaired, counsellor advocate was able to ensure that the documents were signed and 
stamped by the magistrate. When the police misplaced the client’s application for a protection 
order, counsellor advocate was able to get additional copies for the client from GLAC. The client 
is currently residing at H&S Ixora Shelter and counsellor advocate facilitated her not having to 
leave the Ixora Sheltert in order to get additional copies of her protection order application. 

• After 5 months client was finally granted her DVA PO in October from the Magistrate Court. 
Counsellor advocate uplifted copies of the final order from GLAC and took them to the 
Magistrate's Court for the magistrate to sign them. Since then, the client has yet to formally have 
the order served on her partner. Client indicates that she and her partner are rarely home at the 
same time and she has had some difficulty getting the police to visit the home when they are both 
home. Counsellor advocate informed the client to contact her when both parties are at home so 
she can get a police officer to have the DVA order served. 

• The client’s partner put her and the 3 children out of his home, Client was referred to H&S Ixora 
Shelter where she and children are still residing. 

• The client and her partner have been separated for about 4 months. In September at around 
7:30pm, her former partner went to client’s home. She spoke to him. What started out as a casual 
conversation, escalated into an argument. Client sent her partner to buy an item from the shop. 
When he returned, client took the item and locked the door. Client’s partner then started to 
verbally abuse her and her mother. They became scared and client’s mother told client to run to 
the neighbour. When client tried to do so, her partner physically assaulted her. Client and her 2 
children was referred to H&S Ixora Shelter where she is presently residing. Counsellor advocate 
accompanied client to GLAC and she started her PO application. On the client's first court date, it 
was discovered that the police had misplaced two of the copies of client’s PO application, and 
thus, client’s partner was not served notice to attend court. Counsellor advocate was able to get 
additional copies of the application for the client from GLAC for her next court date. 

• The client is a victim of domestic violence and her life is threatened by her partner. The client 
was referred to Ixora with 5 of her 7 children. She and her children are still residents at Ixora. 

• The client said that she is tired of her husband’s abusive behaviour, recently he had verbally 
abused her in the presence of their sons. Counsellor advocate accompanied client to GLAC to 
apply for a PO, and client was able to commence the application. Counsellor advocate has been 
informed by client that she me that she will be uplifting her PO application this month.  
Counsellor advocate advised client on getting it filed at her nearest court and served. Counsellor 
advocate reminded the client to make contact with H&S to inform her about the court date for her 
DVA application. The client disclosed that there was a recent problem with her husband and he 
has since left the home. Client shared her DVA application court date with counselor advocate.  
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4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 

 

 

Expected Results/Outcomes 

 
Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
 

 
 

 Achieved Results/Outcomes 

• There was no meeting of the NDOC in the month of October.   
 

5.   COUNSELLING SUPERVISION 

• The Supervisor met with all face to face, hotline counsellors and counsellor advocate during the 
month of October. 

• During this period, counselors at the crisis centre were kept busy while the resident counselor 
worked with only two clients for the month.   

• During the month of October, counselors reported having a manageable case load except for an 
increase in court referrals.  

• A total of thirty-six case files for the month of October, were examined and appropriate 
comments recorded.  Counselors were observed to have been more consistent in their case 
recording.  

 
Counsellors’ Intervention 

• Counselors continued to make referrals to relevant agencies on clients’ behalf.  These include, 
Georgetown Legal Aid Clinic, Recruitment and Manpower Agency, Child Care and Protection 
Agency, Difficult Circumstances Unit and Dr. Narine of Brickdam Police Station. 

• One of the counsellors shared information received about a doctor stationed at the Brickdam 
Police Station who provides medical examination for persons including DV complainants. 

• The court support counselors continue to fulfill the requests for written reports for clients who 
were referred for counseling.  

 

Training/Learning Needs 

• No report on training needs for this month  
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Staff Concerns 

• There were concerns raised about interpersonal relationships and a change made by counsellor/ 
advocate in the intervention of a counsellor.  

 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Self enhancement is taking place through reading and consulting with counsellor’s colleagues. 

• Online research on topics relating to issues clients share along with sharing of difficult cases with 
my colleagues is enhancing counsellor’s personal & professional development. Being a part of 
the social work class at the University of Guyana, have also helped counsellor to put what is 
being learn in class, to practice. 

• Counselor was able to bring about changes in clients behaviours through counseling on self 
esteem, male/female differences, healthy & unhealthy relationships and building trust in 
relationships.  

  
7.   CHALLENGES 

• The police not carrying out their mandate was a challenge experienced in the month of October.  

• During this month there has been a reduction in the amount of hotline calls received. To address 
this challenge, the 2 hotline counsellors consulted with each other and decided to increase the 
days in which hotline calls will be forwarded to the hotline counsellor’s home. 

• Counselor was faced with a few challenges that she addressed by sending a report and these were 
discussed at the last counselor’s meeting.  

 

8.   RECOMMENDATIONS 

• In view of the report that counsellor had made, she would like to suggest that a session on the 
importance of “child care” and the responsibilities of staff  and consequences in failing to protect 
children be held over with counselors/counselor advocate.  She would also like to recommend 
that the counselor advocate be appointed a CPO.  

 
 
 


